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ACADEMIC GRIEVANCE PROCEDURE
When a question or difference arises between a faculty member and a student concerning a final
grade, the following procedure will be followed:
1.

Within one week of receiving a grade, the student must make an appointment and meet with
the faculty member involved to discuss the action, brining any relevant materials such as
course outline, originals, or copies of papers, lab reports, themes, and examination grades.

2.

Within one week of meeting with the faculty member, if not satisfied at Step 1, the student
must write a statement describing the exact nature of the appeal to the chair of the
department responsible for the course in order to appeal the action. It is the student's
responsibility to bring all relevant evidence in his or her possession to the Department
Chair. If some materials needed as evidence have not been returned by the faculty member
during the semester or are unavailable, it is incumbent upon the student to request that the
Department Chair secure such evidence prior to the meeting. The Department Chair will
meet with the student within three days of receipt of written statement.
If the grading faculty member is still employed by the College, the Chair's authority is
limited to reviewing the evidence and advising the faculty member (within three days of
meeting with the student) that a grade change may be in order. The student will be notified
on the following day. If the faculty member is no longer employed, the Chair may
recommend a change of grade. Such a recommendation is submitted and then reviewed by
the Academic Standards Committee for final action within three days. The student will be
informed that day.

3.

Within one week of meeting with the Department Chair, if the student is not satisfied with
the action of the Department Chair and still wishes to pursue the matter, then the student
must make an appointment to discuss the action with the Academic Dean. The student and
the Academic Dean will meet within three days of the student's request for an appointment.
The Academic Dean will meet within three days with at least one member of the Academic
Standards Committee to decide whether or not there is enough evidence to call a meeting of
the Committee for the purpose of holding a hearing. The Dean then advises the student and
committee members the next day as to whether or not a hearing will be held. The
Committee will meet within one week of notification to the student.
If such a hearing is to take place, all parties involved are notified at least one week in
advance. In this notification, the student is advised as to the rules and procedures to be
employed during the hearing. The student must be present and must bring all evidence
pertaining to the grade to this meeting. The Committee may also request that the faculty
member be present.

The Committee's decision is forwarded to the Academic Dean the following day. The
Academic Dean informs the student in writing of the decision and all conditions within three
days. The decision by the Committee is final.

